References

Besselman, Joe., & Stan Rifkin, "Exploiting the Synergism Between Product Line Focus and
Software Maturity.” Proceedings of the 1995 Acquisition Research Symposium, Washing-
ton, D.C., pp. 95-107,1995

Carleton Anita D.. and Mark C Paulk, Statistical Process Control (SPC) for Software Tuto-
rial, 25th August, . SEI Symposium, 1997

Florac, William A.. and Anita D. Carleton, Measuring the Software Process: Statistical
Process Control for Software Process Improvement, Addison-Wesley, Reading, MA, 1999.

Florac, William A., Carleton,Anita D.. and Julie Barnard, "Statistical Process Control: Ana-
lyzing a Space Shuttle Onboard Software Process." IEEE Software, Vol. 17,(4), July/August,
2000. pp. 97-106.

Hare Lynne B.. Hoerl Roger W., Hromi John D., and Ronald D. Snee, "The Role of Statistical
Thinking in Management," ASQC Quality Progress, Vol. 28.(2), February 1995, pp. 53-60.
Paulk, Mark C., Curtis. Bill, Chirsﬂsis, Mary B, Weber, Charles V., The Capability Maturity
Model, Software Engineering Institute, 1993

Paulk, M.C., B. Curtis, M.B. Chrissis, et al, Capability Maturity Model for Software, Soft-
ware Engineering Institute, CMU/SEI-91-TR-24, ADA240603, August 1991.

Paulk, Mark C., "Toward Quantitative Process Management With Exploratory DataAnalysis,”
Proceedings of the Ninth International Conference on Software Quality, Cambridge, MA,
4-6 Oct 1999, pp. 35-42.

Paulk Mark C., Goldenson Dennis., and David M. White, The 1999 Survey of High Matu-
rity Organizations, Software Engineering Institute, Carnegie Mellon University, CMU/
SEI-2000-SR-002, February 2000.

Pyzdek Thomas.. "Process Control for Short and Small Runs." ASQC Quality Progress,Vol.
26,(4), April 1993, pp. 51-60.

Weber, C.V., M.C. Paulk, C.J. Wise, and ].V. Withey, KeyPractices of the Capability Matu-
rity Model, Software Engineering Institute, CMU/SEI-91-TR-25, ADA2400604, August 1991.
Weller Edward F., "Practical Applications of Statistical Process Control," IEEE Software,
Vol. 17, (3), May/June 2000, pp. 48-55.

Wheeler Donald J., and Sheila R. Poling, Building Continual Improvement: A Guide for
Business, SPC Press, Knoxville, TN, 1998.



