REFERENCES

Abbasi, S. M., & Hollman, K. W. (2000). Turnover: The Real Bottom Line. Public
Personnel Management, 29(3), 333-342. doi:10.1177/009102600002900303

Acton, T., & Golden, W. (2003). Training the knowledge worker: A descriptive study of
training practices in Irish software companies. Journal of European Industrial

Training, 27(2/3/4), 137-146. doi: 10.1108/03090590310468958

Alder, G. S. (2001). Employee reactions to electronic performance monitoring: A
consequence of organizational culture. The Journal of High Technology Management

Research, 12(2),323-342. doi: 10.1016/S1047-8310(01)00042-6

Amedzro St-Hilaire, W. (2019). The strategic impact of performance appraisal on corporate
governance dynamics. Journal of Management Development, 38(5), 357-368. doi:
10.1108/JMD-12-2017-0407

Amuedo-Dorantes, C., & Mach, T. (2003). Performance pay and fringe benefits Work
incentives or compensating wage differentials? International Journal of Manpower,

24(6), 672-698. doi:10.1108/01437720310496157

Armstrong, M. (2009). Armstrong’s Handbook of Human Resource Management Practice
(11" ed.). United Kingdom: Kogan Page.

Ashworth, M. J. (2006). Preserving knowledge legacies: workforce aging, turnover and
human resource issues in the US electric power industry. International Journal of

Human Resource Management, 17(9), 1659-1688. doi:10.1080/09585190600878600

Bagga, G. (2013). How to keep the talent you have got. Human Resource Management
International Digest, 21(1), 3-4. doi:10.1108/09670731311296401

Basnyat, S., & Lao, C. S. C. (2019). Employees’ perceptions on the relationship between
human resource management practices and employee turnover: A qualitative study.
Employee Relations: The International Journal, 42(2), 453-470. doi:10.1108/ER-04-
2019-0182

Beenen, G., Pichler, S., & Levy, P. E. (2017). Self-Determined Feedback Seeking: The
Role of Perceived Supervisor Autonomy Support. Human Resource Management,

56(4), 555-569. doi:10.1002/hrm.21787

69



Belkin, L. Y., Becker, W. J., & Conroy, S. A. (2020). The Invisible Leash: The Impact of
Organizational Expectations for Email Monitoring After-Hours on Employee

Resources, Well-Being, and Turnover Intentions. Group & Organization Management,

45(5), 709-740. doi: 10.1177/1059601120933143

Belschak, F. D., & Den Hartog, D. N. (2009). Consequences of Positive and Negative
Feedback: The Impact on Emotions and Extra-Role Behaviors. Applied Psychology: An
International Review, 58(2), 274-303. doi: 10.1111/j.1464-0597.2008.00336.x

Bhatnagar, J. (2007). Talent management strategy of employee engagement in Indian ITES
employees: key to retention. Employee Relations, 29(6), 640-663. doi:
10.1108/01425450710826122

Bose, 1., & Maheshwary. R. (2019). Reward Program, Job Satisfaction & Employee
Engagement: An Empirical Study. The Indian Journal of Industrial Relations, 55(1),
86-104.

Boselie, P., Dietz, G., & Boon, C. (2005). Commonalities and Contradictions in Research
on Human Resources. Human Resource Management Journal, 15(3), 67-94.

doi.10.1111/5.1748-8583.2005.tb00154.x

Brand  Finance, (2019). Sri  Lanka 100 - 2019. Retrieved from
https://brandfinance.com/images/upload/report may 10 bf approved final.pdf

Cai, Z., Wu, D, Xin, Y., Chen, Y., & Wu, H. (2020). Formal mentoring support, person—
environment fit and newcomer's intention to leave: Does newcomer's uncertainty
avoidance orientation matter? Personnel Review, 49(8), 1749-1767. doi: 10.1108/PR-
05-2018-0171

Cargills (Ceylon) PLC, (2020). Annual Report 2019/20. Retrieved from
https://www.cargillsceylon.com/pdf/annual-

reports/Cargills%20(Ceylon)%20PLC%20-%20Annual%20Report%202019-20.pdf

Carlisle, J., Bhanugopan, R., & Fish, A. (2012). Latent factor structures affecting the
occupational profile construct of the training needs analysis scale. The International
Journal  of Human  Resource  Management, 23(20), 4319-4341. doi:
10.1080/09585192.2012.665073

70



Caruth, D. L., & Humphreys, J. H. (2008). Performance appraisal: essential characteristics
for strategic control. Measuring  Business  Excellence, 12(3), 24-32.

doi:10.1108/13683040810900377

Chan, K. W., & Lam, W. (2011). The Trade-Off of Servicing Empowerment on
Employees’ Service Performance: Examining The Underlying Motivation and
Workload Mechanisms. Journal of the Academy of Marketing Science, 39(4), 609-628.
doi: 10.1007/s11747-011-0250-9

Daghfous, A., Belkhodja, O., & Angell, L. C. (2013). Understanding and Managing
Knowledge Loss. Journal of Knowledge Management, 17(5), 639-660. doi:
10.1108/JKM-12-2012-0394

Davis, P. J. (2012). Seven biggest problems with performance appraisals: and seven

development approaches to rectify them. Development and Learning in Organizations,

26(1), 11-14. doi:10.1108/14777281211189119

De Gieter, S., & Hofmans, J. (2015). How reward satisfaction affects employees’ turnover
intentions and performance: an individual differences approach. Human Resource

Management Journal, 25(2), 200-216. doi: 10.1111/1748-8583.12072

De Gieter, S., De Cooman, R., Hofmans, J., Pepermans, R., & Jegers, M. (2012). Pay-Level
Satisfaction and Psychological Reward Satisfaction as Mediators of the Organizational
Justice—Turnover Intention Relationship. International Studies of Management &

Organization, 42(1), 50-67. doi: 10.2753/IM0O0020-8825420103

De Spiegelaere, S., Van Gyes, G., & Van Hootegem, G. (2018). Innovative work behaviour
and performance-related pay: rewarding the individual or the collective? International
Journal  of Human  Resource Management, 29(12), 1900-1919. doi:
10.1080/09585192.2016.1216873

Dessler, G., & Varkkey, B. (2009). Human Resources Management (11" ed.). India:

Pearson.

Dharmasiri, A. S. (2019). HRM for Managers: A Learning Guide (2" ed.). Colombo:

Postgraduate Institute of Management.

71



Eckardt, R., Skaggs, B. C., & Youndt, M. (2014). Turnover and Knowledge Loss: An
Examination of the Differential Impact of Production Manager and Worker Turnover

in Service and Manufacturing Firms. Journal of Management Studies, 51(7), 1025-
1057. doi:10.1111/joms.12096

Esteban-Lloret, N. N., Aragon-Sanchez, A., & Carrasco-Hernandez, A. (2018).
Determinants of employee training: impact on organizational legitimacy and

organizational performance. The International Journal of Human Resource

Management, 29(6), 1208-1229. doi: 10.1080/09585192.2016.1256337

Flint, D., Haley, L. M., & McNally, J. J. (2013). Individual and Organizational
Determinants of Turnover Intent. Personnel Review, 42(5), 552-572. doi:10.1108/PR-
03-2012-0051

Forrier, A. & Sels, L. (2003). Flexibility, turnover and training. International Journal of
Manpower, 24(2), 148-168. doi: 10.1108/01437720310475402

Foss, N. J. & Stea, D. (2014). Putting a Realistic Theory of Mind into Agency Theory:
Implications for Reward Design and Management in Principal-Agent Relations.

European Management Review, 11(1), 101-116. doi: 10.1111/emre.12026

Foss, N. J., Pedersen, T., Fosgaard, M. R., & Stea, D. (2015). Why Complementary HRM
Practices Impact Performance: The Case of Rewards, Job Design, and Work Climate
in a Knowledge-Sharing Context. Human Resource Management, 54(6), 955-976.
doi:10.1002/hrm.21649.

Frenkel, S. J., & Bednall, S. (2016). How training and promotion opportunities, career
expectations, and two dimensions of organizational justice explain discretionary work

effort. Human Performance, 29(1), 16-32. doi: 10.1080/08959285.2015.1120306

Furneaux, B., & Wade, M. (2017). Impediments to Information Systems Replacement: A
Calculus of Discontinuance. Journal of Management Information Systems, 34(3), 902-

932. doi: 10.1080/07421222.2017.1373013

Gabriel, A., Frantz, N. B., Levy, P. E., & Hilliard, A. W. (2014). The supervisor feedback
environment is empowering, but not all the time: Feedback orientation as a critical
moderator. Journal of Occupational and Organizational Psychology, 87, 487-506. doi:
10.1111/joop.12060

72



Goffin, R. D., Jelley, R. B., Powell, D. M., & Johnston, N. G. (2009). Taking Advantage
of Social Comparisons in Performance Appraisal: The Relative Percentile Method.

Human Resource Management, 48(2), 251-268. doi: 10.1002/hrm.20278

Haque, A., Fernando, M., & Caputi, P. (2019). The Relationship Between Responsible
Leadership and Organisational Commitment and the Mediating Effect of Employee
Turnover Intentions: An Empirical Study with Australian Employees. Journal of

Business Ethics, 156(3), 759-774. doi: 10.1007/s10551-017-3575-6

Harrast, S. A. (2020). Robotic process automation in accounting systems. The Journal of

Corporate Accounting and Finance, 31(4), 209-213. doi: 10.1002/jcaf.22457

Harris, C. M., Lavelle, J. J., & McMahan, G. C. (2018). The effects of internal and external
sources of justice on employee turnover intention and organizational citizenship

behavior toward clients and workgroup members. The International Journal of Human

Resource Management, 31(17),2141-2164. doi: 10.1080/09585192.2018.1441163

Harris, M., Riley, J., & Venkatesh, R. (2020). Psychological Capital and Robotic Process
Automation: Good, Bad, or Somewhere In-Between? Journal of Emerging

Technologies in Accounting, 17(1), 71-76. doi: 10.2308/jeta-52650

Jennex, M. E. (2014). A proposed method for assessing knowledge loss risk with departing
personnel. VINE: The journal of information and knowledge management systems,

44(2), 185-209. doi:10.1108/VINE-07-2012-0028

Kabwe, C., & Okorie, C. (2019). The efficacy of talent management in international
business: The case of European multinationals. Thunderbird International Business

Review, 61(6), 857-872. doi: 10.1002/tie.22090

Kirschenbaum, A., & Weisberg, J. (2002). Employee's Turnover Intentions and Job
Destination Choices. Journal of Organizational Behavior, 23(1), 109-125. doi:
10.1002/job.124

Kulikowski, K. (2018). The model of relationships between pay for individual performance
and work engagement. Career Development International, 23(4), 427-443.
doi:10.1108/CDI-10-2017-0181

73



Kuvaas, B., Buch, R., & Dysvik, A. (2016). Constructive Supervisor Feedback is not
Sufficient: Immediacy and Frequency is Essential. Human Resource Management,

56(3), 519-531. do1:10.1002/hrm.21785

Kyei-Poku, 1. (2019). The influence of fair supervision on employees’ emotional
exhaustion and turnover intentions. Management Research Review, 42(9), 1116-1132.
doi: 10.1108/MRR-12-2018-0494

Latham, G., Seijts, G., & Slocum, J. (2016). The goal setting and goal orientation labyrinth:
Effective ways for increasing employee performance. Organizational Dynamics, 45(4),

271-277. doi: 10.13140/RG.2.1.2692.4888

Lee, H., lijima, Y., & Reade, C. (2011). Employee preference for performance-related pay:
predictors and consequences for organizational citizenship behaviour in a Japanese
firm. International Journal of Human Resource Management, 22(10), 2086-2109.
doi:10.1080/09585192.2011.560861

Lee, R. P., & Kim, D. (2010). Implications of Service Processes Outsourcing on Firm
Value. Industrial ~ Marketing ~ Management, 39(5), 853-861. doi:
10.1016/j.indmarman.2010.01.002

Liang, H., Peng, Z., Xue, Y., Guo, X., & Wang, N. (2015). Employees’ Exploration of
Complex Systems: An Integrative View. Journal of Management Information Systems,

32(1), 322-357. doi: 10.1080/07421222.2015.1029402

Luna-Arocas, R., Valle, . D., & Lara, F. J. (2020). Talent management and organizational
commitment: the partial mediating role of pay satisfaction. Employee Relations: The

International Journal, 42(4), 863-881. doi: 10.1108/ER-11-2019-0429

Lyons, P., & Bandura, R. (2020). Employee Turnover: Features and Perspectives.
Development and Learning in Organizations: An International Journal, 34(1), 1-4.

doi:10.1108/DLO-02-2019-0048

Martins E. C., & Meyer, H. W. J. (2012). Organizational and behavioral factors that
influence knowledge retention. Journal of Knowledge Management, 16(1), 77-96.
doi:10.1108/13673271211198954

74



Martono, S., Khoiruddin, M., & Waulansari, N. A. (2018). Remuneration Reward
Management System as a Driven Factor of Employee Performance. International

Journal of Business and Society, 19(4), 535-545.

Massingham, P. R. (2008). Measuring the Impact of Knowledge Loss: More Than Ripples
on a Pond? Management Learning, 39(5), 541-560. doi: 10.1177/1350507608096040

Massingham, P. R. (2018). Measuring the impact of knowledge loss: a longitudinal study.
Journal of Knowledge Management, 22(4), 721-758. doi: 10.1108/JKM-08-2016-0338

McCausland, W. D., Pouliakas, K., & Theodossiou, I. (2005). Some are punished and some
are rewarded A study of the impact of performance pay on job satisfaction.
International Journal of Manpower, 26(7/8), 636-659.
doi:10.1108/01437720510628112

Medlin, B., & Green, K. W. (2009). Enhancing performance through goal setting,
engagement, and optimism. /ndustrial Management & Data Systems, 109(7), 943-956.
doi: 10.1108/02635570910982292

Memon, M. A., Sallaeh, R., Baharom, M. N. R., Nordin, S. M., & Ting, H. (2017). The
relationship between training satisfaction, organisational citizenship behaviour, and
turnover intention: A PLS-SEM approach. Journal of Organizational Effectiveness:
People and Performance, 4(3), 267-290. doi: 10.1108/JOEPP-03-2017-0025

Narayanan, S., Swaminathan, J. M., & Talluri, S. (2014). Knowledge Diversity, Turnover,
and Organizational-Unit Productivity. Production and Operations Management, 23(8),

1332-1351. doi:10.1111/poms.12039

Ng, T. W. H., & Lucianetti, L. (2018). Are embedded employees active or passive? The
roles of learning goal orientation and preferences for wide task boundaries and job

mobility in the embeddedness—voice link. Human Resource Management, 57(5), 1251-

1269. doi: 10.1002/hrm.21898

O’Connor, E. P., & Crowley-Henry, M. (2019). Exploring the Relationship Between
Exclusive Talent Management, Perceived Organizational Justice and Employee
Engagement: Bridging the Literature. Journal of Business Ethics, 156(1),903-917. doi:
10.1007/s10551-017-3543-1

75



Painter-Morland, M., Kirk, S., Deslandes, G., & Tansley, C. (2018). Talent Management:
The Good, the Bad, and the Possible: Talent Management. European Management
Review, 16(1), 135-146. doi: 10.1111/emre.12171

Park, J. H., Newman, A., Zhang, L., Wu, C., & Hooke, A. (2016). Mentoring functions and
turnover intention: the mediating role of perceived organizational support. The

International Journal of Human Resource Management, 27(11), 1173-1191.
doi:10.1080/09585192.2015.1062038

Performance-related pay and employee well-being. (2019). Human Resource Management

International Digest. 27(4), 11-14. doi:10.1108/HRMID-03-2019-0080

Reddy, S. B., & Reddy, R. (2002). Competitive Agility and the Challenge of Legacy
Information Systems. Industrial Management & Data Systems, 102(1), 5-16. doi:
10.1108/02635570210414613

Russell, R. S., & Taylor, B. W. (2018). Operations and Supply Chain Management (8"
ed.). New Delhi: John Wiley and Sons.

Smith, W. P., & Tabak, F. (2009). Monitoring Employee E-mails: Is There Any Room for
Privacy?  Academy of Management  Perspectives, 23(4), 33-48. doi:
10.5465/amp.23.4.33

Son, J., Park, O., Bae, J., & Ok, C. (2018). Double-edged effect of talent management on
organizational performance: the moderating role of HRM investments. The
International Journal of Human Resource Management, 31(17), 2188-2216.
doi:10.1080/09585192.2018.1443955

Stovel, M., & Bontis, N. (2002). Voluntary turnover: knowledge management - friend or
foe? Journal of Intellectual Capital, 3(3), 303-322. doi: 10.1108/14691930210435633

Taylor, P. J., O’Driscoll, M. P., & Binning, J. F. (2006). A new integrated framework for
training needs analysis. Human Resource Management Journal, 8(2), 29-50. doi:

10.1111/5.1748-8583.1998.tb00165.x

Ton, Z., & Huckman. R. (2008). Managing The Impact of Employee turnover on
Performance: The Role of Process Conformance. Organization Science, 19(1), 56-68.

doi: 10.1287/0rsc.1070.0294.

76



Torre, E. D., Zatzick, C. D., Sikora, D., & Solari, L. (2018). Workforce churning, human
capital disruption, and organisational performance in different technological contexts.
Human Resource Management Journal, 28(1), 112-127. doi: 10.1111/1748-
8583.12167

Wall, T. D., Cordery, J. L., & Clegg, C. W. (2002). Empowerment, Performance, and
Operational Uncertainty: A Theoretical Integration. Applied Psychology: An
International Review, 51(1), 146-169. doi: 10.1111/1464-0597.00083

Winne, S. D., Marescaux, E. Sels, L., Beveren, I. V., & Vanormelingen, S. (2018). The
impact of employee turnover and turnover volatility on labor productivity: a flexible

non-linear approach. The International Journal of Human Resource Management,

30(2), 1-31. doi: 10.1080/09585192.2018.1449129

Wirtz, J., Tambyah, S. K., & Mattila, A. S. (2010). Organizational Learning from Customer
Feedback Received by Service Employees. Journal of Service Management, 21(3),
363-387. doi:10.1108/09564231011050814

Woo, H., Kim, H., & Park, S. (2019). Burnout and Turnover Intentions Among Junior
Counseling Faculty: Moderating Role of Mentoring. Journal of Employment
Counseling, 56(2), 85-94. doi: 10.1002/joec.12114

Wynen, J., Van Dooren, W., Mattijs, J., & Deschamps, C. (2019). Linking Turnover to
Organizational Performance: The Role of Process Conformance. Public Management

Review, 21(5), 669-685. doi:10.1080/14719037.2018.1503704

77



