References
Allen, T. D. (2001). Family-Supportive Work Environments: The Role of Organizational

Perceptions. Journal  of  Vocational  Behavior, 58(3), 414-435.
https://doi.org/10.1006/jvbe.2000.1774

Allen, T. D. (2012). The work and family interface. In S. W. J. Kozlowski (Ed.), The Oxford
handbook of organizational psychology (pp. 1163—1198). Oxford University Press.

Allen, T. D., Golden, T. D., & Shockley, K. M. (2015). How effective is telecommuting?
Assessing the status of our scientific findings. Psychological Science in the Public
Interest, 16(2), 40—68. https://doi.org/10.1177/1529100615593273

Allen, T. D., Herst, D. E. L., Bruck, C. S., & Sutton, M. (2000). Consequences Associated
With Work-to-Family Conflict: A Review and Agenda for Future Research. Journal
of Occupational Health Psychology, 5(2), 278-308. https://doi.org/https://sci-
hub.se/https://doi.apa.org/doi/10.1037/1076-8998.5.2.278

Allen, T. D., & Kiburz, K. M. (2012). Trait mindfulness and work-family balance among
working parents: The mediating effects of vitality and sleep quality. Journal of
Vocational Behavior, 80(2), 372-379. https://doi.org/10.1016/j.jvb.2011.09.002

Allen, T. D., & Paddock, E. L. (2015). How being mindful impacts individuals’ work-
family balance, conflict, and enrichment: A review of existing evidence, mechanisms
and future directions. In Mindfulness in Organizations: Foundations, Research, and
Applications (pp. 213-238). Cambridge University Press.
https://doi.org/10.1017/CB0O9781107587793.011

Anderson, S. E., Coffey, B. S., & Byerly, R. T. (2002). Formal Organizational Initiatives
and Informal Workplace Practices: Links to Work-Family Conflict and Job-Related
Outcomes. In Journal of Management (Vol. 28, Issue 6).

Aryee, S., Srinivas, E. S., & Tan, H. H. (2005). Rhythms of life: Antecedents and outcomes
of work-family balance in employed parents. Journal of Applied Psychology, 90(1),
132-146. https://doi.org/10.1037/0021-9010.90.1.132

Asbari, M., Purwanto, A., Sudargini, Y., & Fahmi, K. (2020). The Effect of Work-Family
Conflict and Social Support on Job Satisfaction: A Case Study of Female Employees
in Indonesia. International Journal of Social and Management Studies, 1(1), 32—42.
https://doi.org/https://doi.org/10.5555/ijosmas.v1il.3

Ashforth, B. E., Kreiner, G. E., & Fugate, M. (2000). All in a day’s work: Boundaries and
micro role transitions. Academy of Management Review, 25(3), 472-491.
https://doi.org/10.5465/AMR.2000.3363315

130



Atkinson, C., & Hall, L. (2011). Flexible working and happiness in the NHS. Employee
Relations, 33(2), 88—105. https://doi.org/10.1108/01425451111096659

Aundhkar, A., Vaz, N., Pillai, G. A., Murthy, D. L. N., & Thakar, S. S. (2000). Nature of
teleworking in key sectors: case studies of financial, media and software sectors in
Mumbai. Economic and Political Weekly, 35(26), 2277-2292.

Avellino, M. (2005). An Enabling Framework for Telework Research Project for The
Employment and Training Corporation, Hal Far. Triptych Associates.
http://etc.gov.mt/docs/An Enabling Framework for Telework.pdf

Baba Rahim, N., Osman, 1., & Arumugam, P. V. (2020). Linking Work-Life Balance and
employee well-being: Do supervisor support snd family support moderate the
relationship? In International Journal of Business and Society (Vol. 21, Issue 2).

Bagger, J., & Li, A. (2014). How Does Supervisory Family Support Influence Employees’
Attitudes and Behaviors? A Social Exchange Perspective. Journal of Management,
40(4), 1123—-1150. https://doi.org/10.1177/0149206311413922

Bailey, D. E., & Kurland, N. B. (2002). A review of telework research: Findings, new
directions, and lessons for the study of modern work. In Journal of Organizational
Behavior (Vol. 23, Issue SPEC. ISS., pp. 383—400). https://doi.org/10.1002/job.144

Bakker, A., & Demerout, E. (2018). Multiple levels in job demands-resources theory:
implications for employee well-being and performance. Business.

Baltes, B. B., Clark, M. A., & Chakrabarti, M. (2009). Work-Life Balance: The Roles of
Work-Family Conflict and Work-Family Facilitation. In Oxford Handbook of Positive
Psychology and Work. Oxford University Press.
https://doi.org/10.1093/0xfordhb/9780195335446.013.0016

Barclay, D., Higgins, C., & Thompson, R. (1995). The Partial Least Squares (PLS)
approach to causal modelling: Personal computer adoption and use as an illustration.
Technology Studies, Special Issue on Research Methodology, 2(2), 285-309.

Barnet, R. C. (1994). Home-to-Work Spillover Revisited: A Study of Full-Time Employed
Women in Dual-Earner Couples. Journal of Marriage and Family, 56(3), 647-656.
https://doi.org/https://doi.org/10.2307/352875

Barnett, R. C., & Gareis, K. C. (2006). Antecedents and Correlates of Parental After-School
Concern: Exploring a Newly Identified Work-Family Stressor. American Behavioral
Scientist, 49(10), 1382-1399.
https://doi.org/https://doi.org/10.1177%2F0002764206286561

Beauregard, T. A. (2006). Predicting interference between work and home: A comparison

131



of dispositional and situational antecedents. Journal of Managerial Psychology, 21(3),
244-264. https://doi.org/10.1108/02683940610659588

Beehr, T. A., Farmer, S. J., Glazer, S., Gudanowski, D. M., & Nair, V. N. (2003). The
Enigma of Social Support and Occupational Stress: Source Congruence and Gender
Role Effects. Journal of Occupational Health Psychology, 8(3), 220-231.
https://doi.org/10.1037/1076-8998.8.3.220

Behson, S. J. (2005). The relative contribution of formal and informal organizational work-
family  support. Journal of Vocational  Behavior, 66(3), 487-500.
https://doi.org/10.1016/j.jvb.2004.02.004

Bélanger, F., & Collins, R. W. (1998). Distributed work arrangements: A research
framework. Information Society, 14(2), 137-152.
https://doi.org/10.1080/019722498128935

Bell, E., Bryman, A., & Harley, B. (2019). Business research methods. Oxford University
Press.

Belzunegui-Eraso, A., & Erro-Garcés, A. (2020). Teleworking in the context of the Covid-
19 crisis. Sustainability (Switzerland), 12(9). https://doi.org/10.3390/su12093662

Biemer, P. P., & Lyberg, L. E. (2003). Introduction to Survey Quality. A John Wiley &
Sons Publication.

Bogdanski, C., & Setliff, R. J. (2000). Leaderless supervision: A response to Thomas.
Human Resource Development Quarterly, 11(2), 197-201.
https://doi.org/10.1002/1532-1096(200022)11:2<197::AID-HRDQ8>3.0.CO;2-W

Boles, J. S., & Babin, B. J. (1996). On the front lines: Stress, conflict, and the customer
service  provider.  Journal  of  Business  Research, 37(1), 41-50.
https://doi.org/10.1016/0148-2963(96)00025-2

Bollen, K. A., & Pearl, J. (2012). Eight myths about causality and structural equation
models. In Handbook of causal analysis for social research. springer International
Publishing.

Boyar, S. L., Maertz, C. J., & Pearson, A. W. (2005). The effects of work-family conflict
and family-work conflict on nonattendance behaviors. Journal of Business Research,
58(7), 919-925,.

Broers, C. M. (2005). Career and Family: The Role of Social Support. Griffith University.

Brown, K. W., Kasser, T., Ryan, R. M., Linley, P. A., & Orzech, K. (2009). When what
one has is enough: Mindfulness, financial desire discrepancy, and subjective well-

being.  Journal  of  Research  in  Personality,  43(5), 727-736.
132



https://doi.org/:10.1016/j.jrp.2009.07.002

Brown, K. W., & Ryan, R. M. (2003). The Benefits of Being Present: Mindfulness and Its
Role in Psychological Well-Being. In Journal of Personality and Social Psychology
(Vol. 84, Issue 4, pp. 822-848). American Psychological Association Inc.
https://doi.org/10.1037/0022-3514.84.4.822

Brown, K. W., Ryan, R. M., & Creswell, J. D. (2007). Psychological Inquiry Copyright C
(Vol. 18, Issue 4). Lawrence Erlbaum Associates, Inc.

Bruck, C. S., Allen, T. D., & Spector, P. E. (2002). The relation between work-family
conflict and job satisfaction: A finer-grained analysis. Journal of Vocational Behavior,
60(3), 336-353. https://doi.org/10.1006/jvbe.2001.1836

Bruin, G. P. De, & Taylor, N. (2006). Development Of The Sources Of Work Stress
Inventory. 35(4), 748-765.

Bryman, A. (2012). Social research methos (4th ed.). Oxford University Press.

Bryman, A., & Bell, E. (2007). Business Research Method (2nd Ed.). Oxford University
Press.

Bryman, A., & Bell, E. (2011). Social research methods (3rd ed.). Oxford University Press
(OUP).

Burke, R. J., & Greenglass, E. R. (2001). Hospital restructuring stressors, work—family
concerns and psychological well-being among nursing staff. Community, Work &
Family, 4(1), 49-62. https://doi.org/10.1080/136688000200032434

Caminiti, S. (2005). Work-life: What happens when employees enjoy flexible work
arrangements? They are happier and more productive (Supplement). Fortune, S2-S7.

Carlson, D. S., Grzywacz, J. G., & Zivnuska, S. (2009). Is work’family balance more than
conflict ~ and  enrichment?  Human  Relations,  62(10), 1459-1486.
https://doi.org/10.1177/0018726709336500

Carlson, D. S., Kacmar, K. M., & Williams, L. J. (2000). Construction and Initial
Validation of a Multidimensional Measure of Work-Family Conflict. Journal of
Vocational Behavior, 56(2), 249-276. https://doi.org/10.1006/jvbe.1999.1713

Carmody, J., Reed, G., Kristeller, J., & Merriam, P. (2008). Mindfulness, spirituality, and
health-related symptoms. Journal of Psychosomatic Research, 64(4), 393-403.
https://doi.org/10.1016/j.jpsychores.2007.06.015

Cavana, R., Delahaye, B., & Sekaran, U. (2001). pplied Business Research: Qualitative
and Quantitative Methods (3rd ed.). Australia. John Wiley & Sons.

Chambers, R., Lo, B. C. Y., & Allen, N. B. (2008). The impact of intensive mindfulness

133



training on attentional control, cognitive style, and affect. Cognitive Therapy and
Research, 32(3), 303-322. https://doi.org/10.1007/s10608-007-9119-0

Chan, X. W., Kalliath, T., Brough, P., Siu, O. L., O’Driscoll, M. P., & Timms, C. (2016).
Work—family enrichment and satisfaction: the mediating role of self-efficacy and
work—life balance. International Journal of Human Resource Management, 27(15),
1755-1776. https://doi.org/10.1080/09585192.2015.1075574

Chen, Z., Allen, T. D., & Hou, L. (2020). Mindfulness, empathetic concern, and work—
family outcomes: A dyadic analysis. Journal of Vocational Behavior, 119.
https://doi.org/10.1016/j.jvb.2020.103402

Chin, W. W. (2010). How to Write Up and Report PLS Analyses. In Handbook of Partial
Least Squares. https://doi.org/http://dx.doi.org/10.1007/978-3-540-32827-8 29

Clark, S. C. (2000). Work/family border theory: A new theory of work/family balance.

Clark, S. C. (2002). Communicating across the work/home border. Community, Work &
Family, 5(1), 23-48. https://doi.org/10.1080/13668800020006802

Cohen, S., & Wills, T. A. (1985). Time Devoted to Job and Off-Job Activities, Interrole
Conflict, and Affective Experiences. Psychologkal Bulleti, 98(2), 310-357.
https://doi.org/http://dx.doi.org/10.1037/0033-2909.98.2.310

Cook, S. (2021). How Working From Home Is Impacting Women. Businessbecause.
https://www.businessbecause.com/news/insights/7539/working-from-home-impact-
women

COVID-19 Global literature on coronavirus disease. (2020). World Health Organization.

Crain, T. L., Hammer, L. B., Bodner, T., Kossek, E. E., Moen, P., Lilienthal, R., & Buxton,
O. M. (2014). Work-family conflict, family-supportive supervisor behaviors (FSSB),
and sleep outcomes. Journal of Occupational Health Psychology, 19(2), 155-167.
https://doi.org/10.1037/a0036010

Crain, T. L., & Stevens, S. C. (2018). Family-supportive supervisor behaviors: A review
and recommendations for research and practice. In Journal of Organizational
Behavior (Vol. 39, Issue 7, pp. 869-888). John Wiley and Sons Ltd.
https://doi.org/10.1002/j0b.2320

Crampton, S. M., & Wagner, J. A. (1994). Percept-Percept Inflation in
Microorganizational Research : An Investigation of Prevalence and Effect. 79(1), 67—
76.

Creswell, J. D., Way, B. M., Eisenberger, N. 1., & Lieberman, M. D. (2007). Neural

correlates of dispositional mindfulness during affect labeling. Psychosomatic

134



Medicine, 69(6), 560—-565. https://doi.org/10.1097/PSY.0b013e3180f6171f

Creswell, J. W., & Creswell, J. D. (2018). Research design. SAGE Publications.

Crouter, A. C. (1984). Human Relations. https://doi.org/10.1177/001872678403700601

Dahlstrom, T. R. (2013). Telecommuting and leadership style. Public Personnel
Management, 42(3), 438—451. https://doi.org/10.1177/0091026013495731

Dane, E. (2011). Paying Attention to Mindfulness and Its Effects on Task Performance in
the Workplace. Journal of  Management, 37(4), 997-1018.
https://doi.org/https://doi.org/10.1177%2F0149206310367948

Dane, E., & Brummel, B. J. (2014). Examining workplace mindfulness and its relations to
job performance and turnover intention. Human Relations, 67(1), 105-128.
https://doi.org/10.1177/0018726713487753

Darcy, C., & Mccarthy, A. (2007). Work-family conflict An exploration of the differential
effects of a. 31(7), 530-549. https://doi.org/10.1108/03090590710820042

Dekeyser, M., Raes, F., Leijssen, M., Leysen, S., & Dewulf, D. (2008). Mindfulness skills
and interpersonal behaviour. Personality and Individual Differences, 44(5), 1235—
1245. https://doi.org/10.1016/j.paid.2007.11.018

Delina, G., & Raya, R. P. (2013). 4 study on Work-Life Balance in Working Women (Vol.
2, Issue 5).

Denzin, N. K., & Lincoln, Y. S. (2018). The SAGE handbook of qualitative research (Eds.).
SAGE.

Desrochers, S., & Sargent, L. D. (2004). Boundary/Border Theory and Work-Family
Integration 1 .  Organization  Management  Journal, 1(1), 40-48.
https://doi.org/10.1057/0om;j.2004.11

Dharmasiri, A. S. (2021). Treasures And Travails Of Telecommuting.
http://www.sundayobserver.lk/2020/04/12/business/treasures-and-travails-
telecommuting

Dhas, B. (2015). A report on the importance of work-life balance. International Journal of
Applied Engineering Research, 10(9), 21659-21665.

Dissanayake, K. (2017). Institute of developing economies Teleworking as a mode of
working for women in Sri Lanka: Concept, challenges and prospects.

Doty, D. H., & Glick, W. H. (1998). Organizational Research Methods.
https://doi.org/10.1177/109442819814002

Dubrin, A. J. (1991). Comparison O F the Job Satisfaction and Productivity. Psychology
Reports, 1223-1234.

135



Duxbury, L. E., Higgins, C. A., & Mills, S. (1992). After-Hours Telecommuting and Work-
Family Conflict: A Comparative Analysisbased homewurk-Supplemental work-at-
home-Biilancin}* work and family-Work-family conflict.

Dwyer, K. P. (2005). Still searching for equilibrium in the work-life balancing act. New
York Times. https://www.nytimes.com/2005/12/04/jobs/still-searching-for-
equilibrium-in-the-worklife-balancing-act.html

Eagle, B. W., Icenogle, M. L., Maes, J. D., & Miles, E. W. (1998). The importance of
employee demographic profiles for understanding experiences of work-family
interrole  conflicts.  Journal of Social Psychology, 138(6), 690-709.
https://doi.org/10.1080/00224549809603255

Edwards, J. R., & Rothbard, N. P. (2000). Mechanisms linking work and family: Clarifying
the relationship between work and family constructs. Academy of Management
Review, 25(1), 178-199. https://doi.org/10.5465/AMR.2000.2791609

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, L.
(2002). Perceived supervisor support: Contributions to perceived organizational
support and employee retention. Journal of Applied Psychology, 87(3), 565-573.
https://doi.org/10.1037/0021-9010.87.3.565

Elst, T. Vander, Verhoogen, R., Sercu, M., Broeck, A. Van den, Baillien, E., & Godderis,
L. (2017). Not Extent of Telecommuting, but Job Characteristics as Proximal
Predictors of Work-Related Well-Being. Journal of Occupational and Environmental
Medicine, 59(10), e180—e186. https://doi.org/10.1097/JOM.0000000000001132

Erdamar, G., & Demirel, H. (2014). Investigation of Work-family, Family-work Conflict
of the Teachers. Procedia - Social and Behavioral Sciences, 116, 4919-4924.
https://doi.org/10.1016/j.sbspro.2014.01.1050

Emst, K. E., & Cynthia, O. (1998). Work-Family Conflict, Policies, and The Job-Life
Satisfaction Relationship: A Review and Directions for Organizational Behavior-
Human Resources Research. Journal of Applied Psychology, 83(2), 139-149.
https://doi.org/http://dx.doi.org/10.1037//0021-9010.83.2.139

Fedakova, D., & Istonova, L. (2017). Slovak It-Employees And New Ways Of Working :
Impact On Work-Family Borders And Work-Family Balance. 68—84.

Feldman, D. C., & Gainey, T. W. (1997). Pamerns of Telecommuting and their
Consequences.: Framing The Research Agenda.

Ferguson, M., Carlson, D., & Kacmar, K. M. (2015). Flexing Work Boundaries: The
Spillover and Crossover of Workplace Support. Personnel Psychology, 68(3), 581—

136



614. https://doi.org/10.1111/peps.12084

Firoozabadi, A., Uitdewilligen, S., & Zijlstra, F. R. H. (2018). Solving problems or seeing
troubles? A day-level study on the conse quences of thinking about work on recovery
and well-being, and the moderating role of self-regulation. European Journal of Work
and Organizational Psychology, 27(5), 629-641.

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond Work and Family : A Measure
of Work / Nonwork Interference and Enhancement. 14(4), 441-456.
https://doi.org/10.1037/a0016737

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing Research, 18(1),
39-50. https://doi.org/https://psycnet.apa.org/doi/10.2307/3151312

Forster, N. (2001). A case study of women academics’ views on equal opportunities, career
prospects and work-family conflicts in a UK university. Career Development
International, 6(1), 28-38. https://doi.org/10.1108/13620430110381016

Fox, M. L., & Dwyer, D. J. (1999). An investigation of the effects of time and involvement
in the relationship between stressors and work-family conflict. Journal of
Occupational Health Psychology, 4(2), 164-174. https://doi.org/10.1037/1076-
8998.4.2.164

Friedman, S. D., & Greenhaus, J. H. (2011). Work and Family—Allies or Enemies?: What
Happens When Business Professionals Confront Life Choices. Oxford Scholarship
Online. https://doi.org/10.1093/acprof:0s0/9780195112757.001.0001

Frone, M. R. (n.d.). Work-Family Balance.

Frone, M. R. (2000). Work-Family Conflict and Employee Psychiatric Disorders : The
National Comorbidity Survey. 85(6), 888—895.

Frone, M. R., Russell, M., & Cooper, M. L. (1992). Prevalence of work-family conflict:
Are work and family boundaries asymmetrically permeable? Note. In Journal Of
Organizational Behavior (Vol. 13).

Frone, M. R., Yardley, J. K., & Markel, K. S. (1997). Developing and Testing an Integrative
Model of the Work-Family Interface. In Journal Of Vocational Behavior (Vol. 50).

Frye, N. K., & Breaugh, J. A. (2004). Family-friendly policies, supervisor support, work-
family conflict, family-work conflict, and satisfaction: A test of a conceptual model.
Journal of Business and Psychology, 19(2), 197-220. https://doi.org/10.1007/s10869-
004-0548-4

G.Grzywacz, J., & Dawn S. Carlson. (2007). Conceptualizing Work—Family Balance:

137



Implications for Practice and Research. Advances in Developing Human Resources,
9(4), 455-471. https://doi.org/10.1177/1523422307305487

Gajendran, R. S., & Harrison, D. A. (2007). The Good, the Bad, and the Unknown About
Telecommuting: Meta-Analysis of Psychological Mediators and Individual
Consequences.  Journal of  Applied  Psychology, 92(6), 1524-1541.
https://doi.org/10.1037/0021-9010.92.6.1524

Geurts, S. A., & Demerouti, E. (2003). Work/non-work interface: A review of theories and
findings (In M. J. S). Chinester: John Wiley & Sons.

Gibbs, M., Mengel, F., Siemroth, C., Bhalotra, S., Burt, R., Clancy, M., Griiner, H. P.,
Harrington, E., Ierulli, K., Kwan, A., Kim, G., Lotus, M., Ozimek, A., Perri, T.,
Smeets, P., & Van Der Stede, W. (2021). Work from Home & Productivity: Evidence
from Personnel & Analytics Data on IT Professionals Work from Home &
Productivity: Evidence from Personnel & Analytics Data on IT Professionals *.

Gillet, N., Huyghebaert-Zouaghi, T., Austin, S., Fernet, C., & Morin, A. J. S. (2021).
Remote working: a double-edged sword for workers’ personal and professional well-
being. Journal of Management &  Organization, 27(6), 1060—1082.
https://doi.org/10.1017/jmo.2021.71

Glomb, T. M., Duffy, M. K., Bono, J. E., & Yang, T. (2011). Mindfulness at work. In
Research in Personnel and Human Resources Management (Vol. 30). Emerald Group
Publishing Ltd. https://doi.org/10.1108/S0742-7301(2011)0000030005

Goff, S. J., Mount, M. K., & Jamison, R. L. (1990). Employer Supported Child Care, Work/
Family Conflict, and Absenteeism: a Field Study. Personnel Psychology, 43(4), 793—
809. https://doi.org/10.1111/§.1744-6570.1990.tb00683.x

Golden, T. D. (2006). The role of relationships in understanding telecommuter satisfaction.
Journal of Organizational Behavior, 27(3), 319-340. https://doi.org/10.1002/j0b.369

Golden, T. D., & Veiga, J. F. (2005). The impact of extent of telecommuting on job
satisfaction: Resolving inconsistent findings. Journal of Management, 31(2), 301—
318. https://doi.org/10.1177/0149206304271768

Golden, T. D., Veiga, J. F., & Simsek, Z. (2006). Telecommuting’s differential impact on
work-family conflict: Is there no place like home? Journal of Applied Psychology,
91(6), 1340—1350. https://doi.org/10.1037/0021-9010.91.6.1340

Goodstein, J. D. (1994). Institutional Pressures and Strategic Responsiveness: Employer
Involvement in Work-Family Issues. Academy of Management Journal, 37(2), 350—
382. https://doi.org/10.5465/256833

138



Gore, S., & Mangione, T. W. (2015). Social Roles , Sex Roles and Psychological Distress :
Additive and Interactive Models of Sex Differences. 24(4), 300-312.

Grandey, A. A., & Cropanzano, R. (2000). The Conservation of Resources Model Applied
to Work — Family Conflict and Strain. 370(1999), 350-370.

Gravetter, F. ., & Wallnau, L. . (2000). Statistics for the behavioral sciences (5th Ed.).
Belmont: Wadsworth — Thomson Learning.

Gray, M., Hodson, N., & Gordon, G. (1993). Teleworking Explained. Chichester. John
Wiley & Sons.

Greenhaus, J. H., & Allen, T. D. (2006). Work—family balance: Exploration of a concept.
Families and Work Conference.

Greenhaus, J. H., Allen, T. D., Spector, P. E., Allen, T. D., Health, E., Fox, S., Spector, P.
E., March, J. G., Ikemoto, Y., Suzuki, S., Okamoto, H., Murakami, H., Asama, H.,
Morishita, S., Mishima, T., Lin, X., & Itoh, H. (2015). Health Consequences of Work-
Family Conflict: The Dark Side of the Work-Family Interface. Research in
Occupational Stress and Well Being, Vol. 5, pp. 61-98. Employee Health, Coping and
Methodologies, 5, 61-98.  http://dx.doi.org/10.1016/S1479-3555(05)05002-
X%0ADownloaded

Greenhaus, J. H., & Beutell, N. J. (1985). Source of conflict between work and family roles.
Academy of Management Review, 10, 76—88.

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work-family
balance and quality of life. Journal of Vocational Behavior, 63(3), 510-531.
https://doi.org/10.1016/S0001-8791(02)00042-8

Greenhaus, J. H., & Kossek, E. E. (2014). The Contemporary Career: A WorkHome
Perspective. Annual Review of Organizational Psychology and Organizational
Behavior, [(May 2015), 361-388. https://doi.org/10.1146/annurev-orgpsych-031413-
091324

Greer, T. W., & Payne, S. C. (2014). Overcoming telework challenges: Outcomes of
successful telework strategies. Psychologist-Manager Journal, 17(2), 87—-111.
https://doi.org/10.1037/mgr0000014

Greeson, J. M. (2009). Mindfulness Research Update: 2008. Complementary Health
Practice Review, 4(1), 10-18.
https://doi.org/https://dx.doi.org/10.1177%2F1533210108329862

Griffin, M. A., & Clarke, S. (2011). Stress and Well-Being at Work. In Z. (Ed.) (Ed.), 4PA
Handbook of Industrial and Organizational Psychology (Vol. 3, pp. 359-397).

139



American Psychological Association. https://doi.org/https://doi.org/10.1037/12171-
010

Grzywacz, J. G., & Brenda, L. B. (2003). Work, Family, and Mental Health: Testing
Different Models of Work-Family Fit. Journal of Marriage and Family, J. Marriage
Fam.  https://www.semanticscholar.org/paper/Work%2C-Family%2C-and-Mental-
Health%3A-Testing-Different-Grzywacz-
Bass/987f14e726912b1b307407a78f985decb8a88912

Grzywacz, J. G., & Marks, N. F. (2000). Reconceptualizing the work-family interface: An
ecological perspective on the correlates of positive and negative spillover between
work and family. Journal of Occupational Health Psychology, 5(1), 111-126.
https://doi.org/10.1037//1076-8998.5.1.111

Guimaraes, T., & Dallow, P. (1999). Empirically testing the benefits, problems, and success
factors for telecommuting programmes. European Journal of Information System, §,
40-54. https://doi.org/https://doi.org/10.1057/palgrave.ejis.3000317

Gunaratana, B. (2011). Mindfulness in plain english TH.

Haddon, L., & Lewis, A. (1994). The Experience Of Teleworking: An Annotated Review.

Hair, J. F., Black, B., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate
Data Analysis: Global Edition, 7th Edition. Pearson Education.

Hair, J. F., M, H. G. T., M, R. C., & M, S. (2014). A primer on partial least squares
structural equation modeling. SAGE Publications.

Hair, J. F., Sarsted, M., Ringle, C. M., & Gudergan, S. P. (2017a). Advanced issue in partial
least squares structural equation modeling. SAGE.

Hair, J. F., Sarsted, M., Ringle, C. M., & Gudergan, S. P. (2017b). Advanced issues in
partial least squares structural equation modeling. SAGE.

Halpern, D. F. (2005). Psychology at the Intersection of Work and Family:
Recommendations for Employers, Working Families, and Policymakers. American
Psychologist, 60(5), 397-4009.
https://doi.org/https://psycnet.apa.org/doi/10.1037/0003-066X.60.5.397

Hammer, L. B., Kossek, E. E., Anger, W. K., Bodner, T., & Zimmerman, K. L. (2011).
Clarifying Work-Family Intervention Processes: The Roles of Work-Family Conflict
and Family-Supportive Supervisor Behaviors. Journal of Applied Psychology, 96(1),
134-150. https://doi.org/10.1037/a0020927

Hammer, L. B., Kossek, E. E., Bodner, T., & Crain, T. (2013). Measurement development
and validation of the family supportive supervisor behavior short-form (FSSB-SF).

140



Journal of  Occupational  Health Psychology, 18(3), 285-296.
https://doi.org/10.1037/a0032612

Hammer, L. B., Kossek, E. E., Yragui, N. L., Bodner, T. E., & Hanson, G. C. (2009).
Development and validation of a multidimensional measure of family supportive
supervisor behaviors (FSSB). Journal of Management, 35(4), 837-856.
https://doi.org/10.1177/0149206308328510

Hammer, L. B., Kossek, E. E., Zimmerman, K., & Daniels, R. (2006). Clarifying the
Construct of Family-Supportive Supervisory Behaviors (FSSB): A Multilevel
Perspective. In Research in Occupational Stress and Well Being (Vol. 6, pp. 165—
204). https://doi.org/10.1016/S1479-3555(06)06005-7

Hartman, R. I, Stoner, C. R., & Arora, R. (1991). An investigation of selected variables
affecting telecommuting productivity and satisfaction. In journal of business and
psychology (Vol. 6, Issue 2).

Heale, R., & Twycross, A. (2015). Validity and reliability in quantitative studies. Evidence-
Based Nursing, 18(3), 66—67. https://doi.org/10.1136/eb-2015-102129

Hill, E. J., & Miller, B. C. (1998). Influences Of The Virtual Office On Aspects Of Work
And Work / Life Balance.

Hirschi, A., Shockley, K. M., & Zacher, H. (2019). Achieving work-family balance: An
action regulation model. In Academy of Management Review (Vol. 44, Issue 1, pp.
150-171). Academy of Management. https://doi.org/10.5465/amr.2016.0409

Hobfoll, S. E. (1989). Conservation of Resources A New Attempt at Conceptualizing Stress.
44(3), 513-524.

Holland, P., Cooper, B., & Sheehan, C. (2016). Employee Voice, Supervisor Support, And
Engagement: The Mediating Role Of Trust. Human Resource Managemen.
https://doi.org/10.1002/hrm.21809

Hopkins, K. (2005). Supervisor Support and Work-Life Integration: A Social Identity
Perspective. In E. E. Kossek & S. J. Lambert (Eds. (Ed.), Work and life integration:
Organizational, cultural, and individual perspectives (pp. 445-467). Lawrence
Erlbaum Associates Publishers.

Hornung, S., & Glaser, J. (2009). Home-based telecommuting and quality of life: Further
evidence on an employee-oriented human resource practice. In Psychological Reports
(Vol. 104, Issue 2, pp. 395-402). https://doi.org/10.2466/PR0.104.2.395-402

Hughes, A. J., Daniel, S. E., Kilford, L., & Lees, A. J. (1992). Accuracy of clinical

diagnosis of idiopathic Parkinson s disease : a clinico-pathological study of 100
141



cases. 181-184.

Hupcey, J. E. (1998). Social Support: Assessing Conceptual Coherence. Qualitative Health
Research, 8(3), 304-318.
https://doi.org/https://doi.org/10.1177%2F104973239800800302

Hyman, J., & Summers, J. (2004). Lacking balance? Work-life employment practices in
the modern economy. Personnel Review, 33(4).
https://doi.org/10.1108/00483480410539498

International Finance Corporation. (2020). Gendered Impacts of COVID-19 on
Employment in the Private Sector, Sri Lanka. www.ifc.org

Irawanto, D. W., Novianti, K. R., & Roz, K. (2021). Work from home: Measuring
satisfaction between work—life balance and work stress during the covid-19 pandemic
in indonesia. Economies, 9(3). https://doi.org/10.3390/economies9030096

Johannesson, P., & Perjons, E. (2014). An introduction to design science. springer
International Publishing.

John, O. P., & Benet-martinez, V. (2000). Measurement: Relibility, construct validation
and scale construction. In H. T. Reis & C. M. Judd (Eds.), Handbook of research
methods in social and personality pschology (pp. 339-369). Cambridge University
Press.

Johnson, L. C., Andrey, J., & Shaw, S. M. (2007). Mr. Dithers comes to dinner: Telework
and the merging of women’s work and home domains in Canada. Gender, Place and
Culture, 14(2), 141-161. https://doi.org/10.1080/09663690701213701

Jyothi, S., & Jyothi, V. (2012). Assessing Work-Life Balance: From Emotional Intelligence
and Role Efficacy of Career Women. Advances in Management, 5(6).
https://econpapers.repec.org/article/mgnjournl/v_3a5 3ay 3a2012 3ai 3a6 3aa 3a
6.htm

Kabat-Zinn, J. (2003). Mindfulness-based interventions in context: Past, present, and
future.  Clinical ~ Psychology:  Science and Practice, 10(2), 144-156.
https://doi.org/10.1093/clipsy/bpg016

Kahn, R. ., Wolfe, D. ., Quinn, R. ., Snock, J. ., & Rosenthal, R. . (1964). Organizational
Stress. Studies in Role Conflict and Ambiguity. Wiley, New York.

Kailasapathy, P., & Jayakody, J. A. S. K. (2018). Does leadership matter? Leadership
styles, family supportive supervisor behaviour and work interference with family
conflict. International Journal of Human Resource Management, 29(21), 3033-3067.
https://doi.org/10.1080/09585192.2016.1276091

142



Kanupriya. (2020). COVID-19: A Socio-economic Perspective. FIIB Business Review,
9(3), 61-166. https://doi.org/https://doi.org/10.1177%2F2319714520923918

Karassvidou, E., & Glaveli, N. (2015). Work-family balance through border theory lens:
The case of a company "driving in the fast lane. Equality, Diversity and Inclusion,
34(1), 84-97. https://doi.org/10.1108/EDI-05-2014-0038

Keene, J. R., & Reynolds, J. R. (2005). The Job Costs of Family Demands: Gender
Differences in Negative Family-to-Work Spillover. Journal of Family Issues, 26(3),
275-299.

Kelly, E., & Dobbin, F. (1999). Civil rights law at work: Sex discrimination and the rise of
maternity leave policies 1. American Journal of Sociology, 105(2), 455-492.
https://doi.org/10.1086/210317

Khalil Omar, M., Husna Mohd, 1., & Shafiq Ariffin, M. (n.d.). Workload, role conflict and
work-life balance among employees of an enforcement agency in Malaysia.
International Journal of Business, Economics and Law, 8(2).

Kiburz, K. M., Allen, T. D., & French, K. A. (2017). Work—family conflict and
mindfulness: Investigating the effectiveness of a brief training intervention. Journal
of Organizational Behavior, 38(7), 1016—-1037. https://doi.org/10.1002/job.2181

Killingsworth, M. A., & Gilbert, D. T. (2010). 4 Wandering Mind Is an. 330(6006), 932.

Kinnear, P. R., & Gray, C. D. (1997). SPSS for Windows made simple. Psychology
Press/Erlbaum.

Kinnunen, U., & Mauno, S. (1998). Antecedents and Outcomes of Work Family Conflict
Among Employed Women and Men in Finland. Human Relations, 51(2), 157-177.
https://doi.org/https://psycnet.apa.org/doi/10.1023/A:1016962202639

Kirchmeyer, C., & Cohen, A. (1999). Different strategies for managing the work/non-work
interface: A test for unique pathways to work outcomes. Work and Stress, 13(1), 59—
73. https://doi.org/10.1080/026783799296192

Kossek, E. E., Lautsch, B. A., & Eaton, S. C. (2006). Telecommuting, control, and
boundary management: Correlates of policy use and practice, job control, and work-
family effectiveness. Journal of Vocational Behavior, 68(2), 347-367.
https://doi.org/10.1016/j.jvb.2005.07.002

Kossek, E. E., & Nichol, V. (1992). the Effects of on-Site Child Care on Employee
Attitudes and  Performance.  Personnel  Psychology, 45(3), 485-509.
https://doi.org/10.1111/j.1744-6570.1992.tb00857.x

Kossek, E. E., & Ozeki, C. (1998). Work-family conflict, policies, and the job-life

143



satisfaction relationship: A review and directions for organizational behavior-human
resources research. Journal of Applied Psychology, 83(2), 139-149.
https://doi.org/10.1037/0021-9010.83.2.139

Kossek, E. E., Ozeki, C., & Hills, D. (1998). Work-Family Conflict , Policies , and The
Job-Life Satisfaction Relationship : A Review and Directions for Organizational
Behavior-Human Resources. April. https://doi.org/10.1037//0021-9010.83.2.139

Krantz, G., Berntsson, L., & Lundberg, U. (2005). Total workload , work stress and
perceived symptoms in Swedish male and female white-collar employees. 15(2), 209—
214. https://doi.org/10.1093/eurpub/cki079

Kulatunga, H. (2020). Work from home model to continue in the future. Sunday Observer.
https://www.sundayobserver.lk/2020/12/20/business/work-home-model-continue-
future

Lachman, M. E., & James, J. B. (1997). Multiple Paths of Midlife Development.
https://press.uchicago.edu/ucp/books/book/chicago/M/bo3644103.html

Lakshmi, V., Nigam, R., & Mishra, S. (2017). Telecommuting — A Key Driver to Work-
Life Balance and Productivity. IOSR Journal of Business and Management, 19, 20—
23. https://doi.org/https://doi.org/10.9790/487X-1901032023

Lakshminarayanan, S., & Savarimuthu, A. (2016). Work-Family Conflict, Family-Work
Conflict as Predictors of Work-Life Balance among Women Employees Working in IT
Industries (Vol. 10, Issue 2).

Landolfi, A., & Lo, P. A. (2020). A psychometric examination of the work-family balance
scale. A multisample study on Italian workers. Current Psychology.
https://doi.org/10.1007/s12144-020-00893-z

Lapierre, L. M., & Allen, T. D. (2006a). Work-supportive family, family-supportive
supervision, use of organizational benefits, and problem-focused coping: Implications
for work-family conflict and employee well-being. Journal of Occupational Health
Psychology, 11(2), 169—181. https://doi.org/10.1037/1076-8998.11.2.169

Lapierre, L. M., & Allen, T. D. (2006b). Work-supportive family, family-supportive
supervision, use of organizational benefits, and problem-focused coping: Implications
for work-family conflict and employee well-being. Journal of Occupational Health
Psychology, 11(2), 169—181. https://doi.org/10.1037/1076-8998.11.2.169

Lapierre, L. M., Steenbergen, E. F. van, Peeters, M. C. W., & Kluwer, E. S. (2015).
Juggling work and family responsibilities when involuntarily working more from

home: A multiwave study of financial sales professionals. Journal of Organizational

144



Behavior. https://doi.org/https://doi.org/10.1002/job.2075

Lapierre, L. M., van Steenbergen, E. F., Peeters, M. C. W., & Kluwer, E. S. (2016).
Juggling work and family responsibilities when involuntarily working more from
home: A multiwave study of financial sales professionals. Journal of Organizational
Behavior, 37(6), 804-822. https://doi.org/10.1002/j0b.2075

Lautsch, B. A., Kossek, E. E., & Eaton, S. C. (2009a). Supervisory approaches and
paradoxes in managing telecommuting implementation. 62(6), 795-827.
https://doi.org/10.1177/0018726709104543

Lautsch, B. A., Kossek, E. E., & Eaton, S. C. (2009b). Supervisory approaches and
paradoxes in managing telecommuting implementation. Human Relations, 62(6),
795-827. https://doi.org/10.1177/0018726709104543

Lautsch, B. A., & Scully, M. A. (2007). Article Menu Access Options Article Metrics Cite
Share Request Permissions Related Articles Restructuring time: Implications of work-
hours reductions for the working class. Human Relations, 60(5), 719-743.
https://doi.org/https://journals.sagepub.com/doi/10.1177/0018726707079199

Leung, L., & Zhang, R. (2017). Mapping ICT use at home and telecommuting practices: A
perspective from work/family border theory. Telematics and Informatics, 34(1), 385—
396. https://doi.org/10.1016/j.tele.2016.06.001

Limoges, J. (2003). A balanced work life: A matter of maintenance. Food for Thought
Document 11,. In Canadian Career Development Foundation.

Lister, K. (2020). Telecommuting Trend Data. Global Workplace Analytics.
https://globalworkplaceanalytics.com/telecommuting-statistics

Liu, H. L., & Lo, V. hwei. (2018). An integrated model of workload, autonomy, burnout,
job satisfaction, and turnover intention among Taiwanese reporters. Asian Journal of
Communication, 28(2), 153—-169. https://doi.org/10.1080/01292986.2017.1382544

Madsen, S. R. (2006). Work and family conflict: can home-based teleworking make a
difference?

Madsen, S. R. (2011). The Benefits, Challenges, and Implications of Teleworking: A
Literature Review. Culture & Religion Review Journal, 2011(1), 148-158.
http://search.ebscohost.com/login.aspx?direct=true&db=a9h& AN=59353334 &site=
eds-live&scope=site

Madurawala, S. (2020). COVID-19, Work from Home, and Female Labour Force
Participation: A Lesson  for  Sri  Lanka. Talking ~ Economics.

https://www.ips.lk/talkingeconomics/2020/09/07/covid-19-work-from-home-and-
145



female-labour-force-participation-a-lesson-for-sri-lanka/

Maertz, C. P., & Boyar, S. L. (2011). Work-family conflict, enrichment, and balance under
“levels” and “episodes” approaches. Journal of Management, 37(1), 68-98.
https://doi.org/10.1177/0149206310382455

Major, V. S., Klein, K. J., & Ehrhart, M. G. (2002). Work Time , Work Interference With
Family , and Psychological Distress. 87(3), 427-436. https://doi.org/10.1037//0021-
9010.87.3.427

Malhotra, N. K. (2004). Marketing Research. Prentice Hall.

Malhotra, N. K., & Dash, S. (2010). Marketing reseacrh an applied orientation. Pearson
Publishing.

Malhotra, N. K., & Dash, S. (2011). Marketing research an applied orientation. Pearson
Publishing.

Mallia, K. L., & Ferris, S. . (2000). Telework: a consideration of its impact on individuals
and organizations. Electronic Journal of Communication.

March 20th to 27th declared as ‘Work from home week.’ (2020). President’s Media
Division. https://www.presidentsoffice.gov.lk/index.php/2020/03/19/march-20th-to-
27th-declared-as-work-from-home-week/

Marks, S. R., & MacDermid, S. M. (1996). Multiple Roles and the Self: A Theory of Role
Balance.  Journal  of  Marriage and  the  Family, 582), 417.
https://doi.org/10.2307/353506

Martins, L. L., Eddleston, K. A., & Veiga, J. F. (2002). Moderators of the relationship
between work-family conflict and career satisfaction. Academy of Management
Journal, 45(2), 399—-409. https://doi.org/10.2307/3069354

Matthews, R. A., & Barnes-Farrell, J. L. (2010). Development and Initial Evaluation of an
Enhanced Measure of Boundary Flexibility for the Work and Family Domains.
Journal of  Occupational  Health Psychology, 15(3), 330-346.
https://doi.org/10.1037/a0019302

McCloskey, D. W., & Igbaria, M. (1998). A review of the empirical research on
telecommuting and directions for future research. In M. Igbaria & M. (Ed Tan (Eds.),
The virtual workplace (pp. 338 —358). Hershey, PA: Idea Group.

Mcelwain, A. K., & Korabik, K. (2019). BRIEF REVIEW OF LITERATURE.

McGovern, P. (2009). The Debate on Work Life Balance.

Meegaswatta, T. N. K. (2021). The Balancing Act: Employed Women Navigating the
COVID-19 Lockdown in Sri Lanka. South Asian Survey, 28(1), 157-171.

146



https://doi.org/10.1177/0971523121993342

Mesmer-magnus, J., Manapragada, A., Viswesvaran, C., & Allen, J. W. (2017). Trait
mindfulness at work : A meta-analysis of the personal and professional correlates of
trait mindfulness. Human Performance, 00(00), 1-20.
https://doi.org/10.1080/08959285.2017.1307842

Messenger, J. C. (2019). Introduction: Telework in the 21st century — an evolutionary
perspective. In Telework in the 21st Century.
https://doi.org/10.4337/9781789903751.00005

Milliken, F. J., Martins, L. L., & Morgan, H. (1998). Explaining organizational
responsiveness to work-family issues: The role of human resource executives as issue
interpreters.  Academy  of  Management  Journal,  41(5), 580-592.
https://doi.org/10.2307/256944

Mitter, S. (2000). Economic and Political Weekly Teleworking and Teletrade in India
Combining Diverse Perspectives and Visions.

Moen, P., Kelly, E., & Huang, R. (2008). “Fit” inside the Work-Family Black Box: An
Ecology of the Life Course, Cycles of Control Reframing. Journal of Occupational
and Organizational Psychology, 81(3), 411-433.
https://doi.org/https://dx.doi.org/10.1348%2F096317908X315495

Mohamed, S. A., & Ali, M. (2016). The importance of Supervisor Support for Employees’
Affective Commitment: An analysis of Job Satisfaction. International Journal of
Scientific and Research Publications, 6(2), 435. www.ijsrp.org

Mokhtarian, P. L., & Salomon, 1. (1996). Modeling the Choice of Telecommuting: 2. A
Case of the Preferred Impossible Alternative. Environment and Planning A: Economy
and Space, 28(10), 1859—1876. https://doi.org/https://doi.org/10.1068%2Fa281859

Mousa, M., & Alas, R. (2016). Cultural Diversity and Organizational Commitment: A
Study on Teachers of Primary Public Schools in Menoufia (Egypt). International
Business Research, 9(7), 154. https://doi.org/10.5539/ibr.vOn7p154

Mrazek, M. D., Smallwood, J., & Schooler, J. W. (2012). Mindfulness and Mind-
Wandering : Finding Convergence Through Opposing Constructs. 12(3), 442-448.
https://doi.org/10.1037/a0026678

Muthent, B., & Kaplan, D. (1992). 4 comparison of some methodologies for the factor
analysis of non-normal Likert variables : A note on the size of the model.

Nakrosiené, A., Bucitniene, I, & Gostautaité, B. (2019). Working from home:

characteristics and outcomes of telework. International Journal of Manpower, 40(1),

147



87—-101. https://doi.org/10.1108/[JM-07-2017-0172

Netemeyer, R. G., Boles, J. S., & McMurrian, R. (1996). Development and validation of
work-family conflict and family-work conflict scales. Journal of Applied Psychology,
81(4), 400—410. https://doi.org/10.1037/0021-9010.81.4.400

Nielson, T. R., Carlson, D. S., & Lankau, M. J. (2001). The supportive mentor as a means
of reducing work-family conflict. Journal of Vocational Behavior, 59(3), 364-381.
https://doi.org/10.1006/jvbe.2001.1806

Nilles, J. M. (1994). Making telecommuting happen: A guide for telemanagers and
telecommuters (Van Nostrand Reinhold (Ed.)). http://worldcat.org/isbn/0442018576

Nippert-Eng, C. (1996). Calendars and keys: The classification of “home” and “work.”
Sociological Forum, 11(3), 563—582. https://doi.org/10.1007/BF02408393

Nishaat, B.-M. Z. (2017). Achieving work family balance (wfb) among professional
working women in mauritius: a qualitative study. People: International Journal of
Social Sciences, 3(2).
https://doi.org/https://doi.org/10.20319/pijss.2017.32.20532074

Novianti, K. R., & Roz, K. (2020). Teleworking and Workload Balance on Job Satisfaction:
Indonesian Public Sector Workers During Covid-19 Pandemic. Asia Pacific
Management and Business Application, 9(1), 1-10.
https://doi.org/http://dx.doi.org/10.21776/ub.apmba.2020.009.01.1

Nunnally, J. C. (1978). An overview of psychological measurement. In: Wolman B. B.
(eds). Clinical Diagnosis of Mental Disorders.

O’Driscoll, M. P., Ilgen, D. R., & Hildreth, K. (1992). Time Devoted to Job and Off-Job
Activities, Interrole Conflict, and Affective Experiences. Journal of Applied
Psychology, 77(3), 272-279. https://doi.org/10.1037/0021-9010.77.3.272

O’Driscoll, M. P., Poelmans, S., Spector, P. E., Kalliath, T., Allen, T. D., Cooper, C. L., &
Sanchez, J. 1. (2003). Family-Responsive Interventions, Perceived Organizational and
Supervisor Support, Work-Family Conflict, and Psychological Strain. In International
Journal of Stress Management (Vol. 10, Issue 4, pp. 326-344). American
Psychological Association Inc. https://doi.org/10.1037/1072-5245.10.4.326

Onyemaechi, U., Chinyere, U. P., & Emmanuel, U. (2018). Impact of Telecommuting on
Employees’ Performance: A Focus on Telecommunication Outfits in Owerri, Imo
State. Journal of Economics and Management Sciences, 1(3).

Osterman, P. (1995). Work / Family Programs and the Employment Relationship Author (

s ): Paul Osterman Source : Administrative Science Quarterly , Vol . 40, No . 4 ( Dec

148



., 1995 ), pp . 681-700 Published by : Sage Publications , Inc . on behalf of the Johnson
Graduate Schoo. 40(4), 681-700.

Othman, N., Yusef, S. A. M., & Osman, W. R. S. (2009). A conflict between professional
vs. domestic life? Understanding the use of A conflict between professional vs.
domestic life? Understanding the use of ICT in teleworking for balance in work and
family units ICT in teleworking for balance in work and fami. Computer and
Information Science, 2(2), 3-15.
https://ro.uow.edu.au/dubaipapershttps://ro.uow.edu.au/dubaipapers/126

Palomino, M. N., & Frezatti, F. (2016). Role conflict, role ambiguity and job satisfaction:
Perceptions of the Brazilian controllers. Revista de Administragdo, 165-181.
https://doi.org/10.5700/rausp1232

Pandey, A., Schulz, E. R., & Camp, R. R. (2008). The impact of supervisory support for
high-performance human resource practices on employee in-role, extra-role and
counterproductive behaviors. Journal of Managerial Issues, 30(1), 97-121.

Parish, S. L., & Cloud, J. M. (2006). Financial well-being of young children with
disabilities  and  their  families.  Social  Work,  51(3), 223-232.
https://doi.org/10.1093/sw/51.3.223

Parkes, L. P., & Langford, P. H. (2008). Work-life bal ance or work—life alignment? A test
of the importance of work-life balance for employee engagement and intention to stay
in organisations. Journal of Management & Organization, 14(3), 267-284.
https://doi.org/https://doi.org/10.5172/jmo.837.14.3.267

Pathirana, D. (2020). Working from home — The new normal? Daily FT.
https://www.ft.1k/Columnists/Working-from-home-The-new-normal/4-699515

Pattnaik, L., & Jena, L. K. (2020). Mindfulness, remote engagement and employee morale:
conceptual analysis to address the ‘“new normal.” Infernational Journal of
Organizational Analysis, 29(4), 873—890. https://doi.org/10.1108/IJOA-06-2020-
2267

Peeters, M. C. W., Montgomery, A. J., Bakker, A. B., & Schaufeli, W. B. (2005). Balancing
work and home: How job and home demands are related to burnout. International
Journal of Stress Management, 12(1), 43-61. https://doi.org/10.1037/1072-
5245.12.1.43

Podsakoff, P., MacKenzie, S. B., Lee, J.-Y. Y., & Podsakoff, N. P. (2003). Common
Method Biases in Behavioral Research: A Critical Review of the Literature and

Recommended Remedies. Journal of Applied Psychology, 88(5), 879-903.
149



https://doi.org/http://dx.doi.org/10.1037/0021-9101.88.5.879

Pronk, N. (2005). Worksite Health Promotion: The Challenge of Work and Family Balance.
ACSM’s Health & Fitness Journal, 9(3), 34-36.

Quesenberry, J. L., Trauth, E. M., & Morgan, A. J. (2006). Understanding the “mommy
tracks”: A framework for analyzing work-family balance in the IT workforce.
Information Resources Management Journal, 19(2), 37-53.
https://doi.org/10.4018/irmj.2006040103

Rau, B. L., & Hyland, M. M. (2002). Role conflict and flexible work arrangements: the
effects on attraction applicant. In personnel psychology.

Reisenwitz, C. (2020). How COVID-19 is impacting workers’ calendars. Clockwise.
https://www.getclockwise.com/blog/covid19-workers-calendars

Reiter, N. (2007). Work Life Balance: What DO You Mean? The Ethical Ideology
Underpinning Appropriate Application. The Journal of Applied Behavioral Science,
43(2), 273-294. https://doi.org/https://doi.org/10.1177%2F0021886306295639

Richard, B. (2015). Encyclopedia of Geropsychology. Encyclopedia of Geropsychology.
https://doi.org/10.1007/978-981-287-080-3

Riley, F., & McCloskey, D. W. (1997). Telecommuting as a response to helping people
balance work and family. In S. Parasuraman & J. H. Greenhaus (Eds.), Integrating
work and family: Challenges and choices for a changing world (pp. 133—-142).

Rizvi, 1., Fernando, Y., & Ishaq, M. (2013). The Impact of contexual factors on the
Entrepreneurial Intent of IT udergraduates: A Sri Lankan Perspective. Sri Lankan
Journal of Management, 18(1 & 2), 82—111.

Roundtree, L., & Lynch, K. (2006). Exploring the complexities of exceptional caregiving.
MA: Boston College Center.

Ryan, B., Ku, M. C., & Emily Ma, J. (2009). Role Conflict , Role Ambiguity and Work-
Family Conflict Among University Foodservice Managers. International CHRIE
Conference-Referred Track, 1-8.
http://scholarworks.umass.edu/cgi/viewcontent.cgi?article=1158 &context=refereed

Sahni, J. (2020). Jou rnal of Operation s Management Volumel. International Journal of
Operations Management, 1, 35—48. https://doi.org/10.18775//ijom

Sarbu, M. (2018). The role of telecommuting for work-family conflict among German
employees.  Research in Transportation — Economics, 70, 37-51.
https://doi.org/10.1016/j.retrec.2018.07.009

Saunders, M. ., Lewis, P., & Thornhill, A. (2019). Research methods fo business students

150



(8th ed.). Pearson Education Limited.

Saunders, M., Lewis, P., & Thornhill, A. (2009). Research Methods for Business Students.
Pearson.

Saunders, M., Lewis, P., & Thornhill, A. (2012). Research Methods for Business Students.
Pearson Education Ltd.

Sedgwick, P. (2014). Cross sectional studies: advantages and disadvantages.
2276(March), 1-2. https://doi.org/10.1136/bmj.g2276

Sekaran, U. (2007). Research Methods for Business: A Skill Building Approach. John
Wiley & Sons, Ltd.

Sekaran, U., & Bougie, R. (2015). Research Methods for Business: A Skill Building
Approach (5th Ed.). John Wiley and Sons Ltd.

Sekaran, U., & Bougie, R. J. (2017). Research Methods for Business (7th Ed.). John Wiley
& Sons, Limited.

Sguera, F., Bagozzi, R. P., Huy, Q. N., Boss, R. W., & Boss, D. S. (2018). The More You
Care, the Worthier I Feel, the Better I Behave: How and When Supervisor Support
Influences (Un)Ethical Employee Behavior. Journal of Business Ethics, 153(3), 615—
628. https://doi.org/10.1007/s10551-016-3339-8

Shapiro, S. L., Carlson, L. E., Astin, J. A., & Freedman, B. (2006). Mechanisms of
Mindfulness <:[1. 62(3), 373-386. https://doi.org/10.1002/jclp

Shumate, M., & Fulk, J. (2004a). Boundaries and Role Conflict When Work and Family
are Colocated: A Communication Network and Symbolic Interaction Approach.
Human Relations, 5(1), 55-74.
https://doi.org/https://doi.org/10.1177%2F0018726704042714

Shumate, M., & Fulk, J. (2004b). Boundaries and role conflict when work and family are
colocated: A communication network and symbolic interaction approach. Human
Relations, 57(1), 55-74. https://doi.org/10.1177/0018726704042714

Sonnentag, S., & Fritz, C. (2007). The Recovery Experience Questionnaire : Development
and Validation of a Measure for Assessing Recuperation and The Recovery
Experience Questionnaire : Development and Validation of a Measure for Assessing
Recuperation and Unwinding From Work. August. https://doi.org/10.1037/1076-
8998.12.3.204

Soomro, A. A., Breitenecker, R. J., & Shah, S. A. M. (2018). Relation of work-life balance,
work-family conflict, and family-work conflict with the employee performance-

moderating role of job satisfaction. South Asian Journal of Business Studies, 7(1),

151



129—-146. https://doi.org/10.1108/SAIJBS-02-2017-0018

Standen, P., Daniels, K., & Lamond, D. (1999). The home as a workplace: work-family
interaction and psychological well-being in telework. Journal of Occupational Health
Psychology, 4(4), 368-381. https://doi.org/10.1037/1076-8998.4.4.368

State Of Remote Work 2019. (2019). In Buffer. https://buffer.com/state-of-remote-
work/2019

Stephens, G. K., & Szajna, B. (1998). Perceptions and Expectations: Why People Choose
a Telecommuting Work Style. International Journal of Electronic Commerce, 3(1),
70-85. https://doi.org/10.1080/10864415.1998.11518328

Stewart, L. M. (2013). Family Care Responsibilities and Employment: Exploring the
Impact of Type of Family Care on Work-Family and Family-Work Conflict. Journal
of Family Issues, 34(1), 113—138. https://doi.org/10.1177/0192513X12437708

Sturges, J., & Guest, D. (2004). Work / life balance early in the career. Human Resource
Management Journal, 14(4), 5-20.

Sullivan, S. E., & Mainiero, L. (2008). Using the Kaleidoscope Career Model to
Understand the Changing Patterns of Women’s Careers: Designing HRD Programs
That Attract and Retain Women. Advances in Developing Human Resources, 10(1),
32-49. https://doi.org/https://doi.org/10.1177%2F1523422307310110

Tabachnick, B. G., & Fidell, L. S. (2007). Using multivariate statistics (5th ed.). Allyn and
Bacon.

Taylor, M. R., Agho, K. E., Stevens, G. J., & Raphael, B. (2008). Factors influencing
psychological distress during a disease epidemic : Data from Australia ’ s first
outbreak of equine influenza. 13, 1-13. https://doi.org/10.1186/1471-2458-8-347

Teleworking during the COVID-19 pandemic and beyond A Practical Guide. (2020).
www.ilo.org/publns.

Thomas, L. T., & Ganster, D. C. (1995). Impact of Family-Supportive Work Variables on
Work-Family Conflict and Strain: A Control Perspective. Journal of Applied
Psychology, 80(1), 6-15. https://doi.org/10.1037/0021-9010.80.1.6

Thompson, C. A., Beauvais, L. L., & Lyness, K. S. (1999). When Work-Family Benefits
Are Not Enough: The Influence of Work-Family Culture on Benefit Utilization,
Organizational Attachment, and Work-Family Conflict. In Journal of Vocational
Behavior (Vol. 54). http://www.idealibrary.comon

Thompson, C. A., & Prottas, D. J. (2006). Relationships among organizational family

support, job autonomy, perceived control, and employee well-being. Journal of

152



Occupational Health Psychology, 11(1), 100—118. https://doi.org/10.1037/1076-
8998.10.4.100

Toniolo-Barrios, M., & Pitt, L. (2021). Mindfulness and the challenges of working from
home in times of crisis. In Business Horizons (Vol. 64, Issue 2, pp. 189—197). Elsevier
Ltd. https://doi.org/10.1016/j.bushor.2020.09.004

Tremblay, D.-G. (2003). Telework: A new mode of gendered segmentation? Results from
a Study in Canada 1. In Canadian Journal of Communication (Vol. 28).

Uresha, K. I. (2020). Influence of Telecommuting on Work-life Balance and Employee
Happiness: An Empirical Study of Sri Lankan Employees. In Article in International
Journal of  Management Excellence (Vol. 15, Issue 3).
https://www.researchgate.net/publication/344490027

Valcour, M. (2007). Work-Based Resources as Moderators of the Relationship Between
Work Hours and Satisfaction With Work — Family Balance. 92(6), 1512—-1523.
https://doi.org/10.1037/0021-9010.92.6.1512

Vanderstoep, S. ., & Johnston, D. . (2009). Research Methods for Everyday Life Blending
Qualitative and Quantitative Approaches. John Wiley and Sons Inc.

Vaux, A. (1988). Social support: Theory, research, and intervention. Praeger Publishers.

Veiel, H. O. F., & Baumann, U. (1992). The meaning and measurement of social support.
Hemisphere Publishing Corp.

Venkatesan, R. (2021). Measuring work-life balance: relationships with work-family
conflict and family-work conflict. Journal of Strategic Human Resource
Management, 10(2), 28-36. http://publishingindia.com/jshrm/

Vithanage, V., & Arachchige, B. J. H. (2017). 7 A Study on the Work-Family Balance and
Job Performance of Academics in Sri Lanka A Study on the Work-Family Balance and
Job Performance of Academics in Sri Lanka.

Voydanoff, P. (2005). Work demands and work-to-family and family-to-work conflict:
Direct and indirect relationships. In Journal of Family Issues (Vol. 26, Issue 6, pp.
707-726). https://doi.org/10.1177/0192513X05277516

Wang, E. (Junhong), Berthon, P., Pitt, L., & McCarthy, I. P. (2016). Service, emotional
labor, and mindfulness. Business Horizons, 59, 655-661. https://doi.org/.
http://dx.doi.org/10.1016/j.bushor.2016.07.002

Wang, Y., Zhang, D., Du, P. G., Du, P. R, Zhao, P. J,, Jin, P. Y., Fu, P. S., Gao, P. L.,
Cheng, P. Z., Lu, P. Q., Hu, P. Y., Luo, P. G., Wang, P. K., Lu, P. Y., Li, H., Ms, S.
W., Ms, S.R., Yang, C., Mei, C., ... Wang, P. C. (2020). Articles Remdesivir in adults

153



with severe COVID-19: a randomised ,. The Lancet, 6736(20), 1-10.
https://doi.org/10.1016/S0140-6736(20)31022-9

Ward, H., Morris, L., Oldham, E., Atkins, J., Herrick, A., & Morris, P. (2006). Child Care
and Children With Special Needs: Challenges for Low Income Families [Report]. In
Children (Issue December).

Wayne, J. H., Matthews, R., Crawford, W., & Casper, W. J. (2020). Predictors and
processes of satisfaction with work—family balance: Examining the role of personal,
work, and family resources and conflict and enrichment. Human Resource
Management, 59(1), 25-42. https://doi.org/10.1002/hrm.21971

Weerasinghe, T. D., & Jayawardana, A. K. L. (2019). Flex-Work and Work-Life Balance:
Effects of Role Conflicts and Work-Life Support Organizational Culture. Sri Lankan
Journal of Management, 49-76. https://doi.org/10.33939/sljm.24.02.03.2019

Wessels, C., Schippers, M. C., Stegmann, S., Bakker, A. B., Baalen, P. J. Van, Proper, K.
L., Giorgi, G., & Europea, U. (2019). Fostering Flexibility in the New World of Work :
A Model of  Time-Spatial  Job Crafting. 10(March), 1-13.
https://doi.org/10.3389/fpsyg.2019.00505

Wiesenfeld, B. M., Raghuram, S., & Garud, R. (2001). Organizational identification among
virtual workers: The role of need for affiliation and perceived work-based social
support. Journal of Management, 27(2), 213-229. https://doi.org/10.1016/S0149-
2063(00)00096-9

Wilson, M., & Greenhill, A. (2004). Gender and teleworking identities in the risk society:
A research agenda. New Technology, Work and Employment, 19(3), 207-221.
https://doi.org/10.1111/.1468-005X.2004.00138.x

Yang, N., Chen, C. C., Choi, J., & Zou, Y. (2000). Sources of work-family conflict: a sino-
u.s. comparison of the effects of work and family demands. In * Academy of
Management Journal (Vol. 43, Issue 1).

Zhang, Y., Ongori, H., Profile, S. E. E., Allen, T. D., Herst, D. E. L., Bruck, C. S., Sutton,
M., Puteh, F., Groeneveld, S., Jogaratnam, G., Arshad, M. A., Masood, M. T., Profile,
S. E. E., Guzeller, C. O., Celiker, N., Wang, Z., Journal, G., Resource, H., Vol, M., ...
Wang, S. (2014). Effects of Individual and Organizational Factors on Job Satisfaction
and Intent to Stay in the Hotel and Restaurant Industry This article was downloaded
by : [ Eastern Michigan University | Journal of Human Resources in Hospitality &
Tourism Effects of In. 5(September 2010), 278-308. https://doi.org/10.1037//1076-
899B.5.2.278

154



