List of References

Ahire, S.L., R.Landeros and D.Y.Golhar (1995),”Total Quality Management: A Literature
Review and an agenda for future research”, Production and Operations Management,4,3,227 -
306.

Alchian, Armen A. and Demsetz, Harold. "Production, Information Costs, and Economic

Organization." American Economic Review, 1972, 62(5), pp. 777-95

Antony, J, Banuelas, R. (2002). “Key ingredients for the effective implementation of Six
Sigma program”. Measuring Business Excellence 6, 4, ABI/INFORM Global, pp.20-27

Arumugam, V., Ooi, K. B. and Fong, T. C., (2008). TQM practices and quality management
performance- an investigation of their relationship using data from ISO 9001:22000 firms in

Malaysia. The TQM Magazine, Vol. 20, No.6, pp. 636-650

Asada, T., J.C. Bailes, K. Suzuki, Implementing ABM with Hoshin Management, Institute of
Management Accountants Publ., New Jersey, 2000.

Bamber, C. J, Sharp, J. M, Hides. M. T, Factors affecting Successful Implementation of Total
Productive Maintenance: A UK Manufacturing Case study Perspective, Journal of Quality in

Maintenance Engineering, Vol.5, 3, 1999, 162-181

Bauer, T. N., & Green, S. C. (1996). Development of Leader-Member exchange: A
longitudinal Test. Academy of Management Journal (Vol) 39, 1538-1567.

Bhadury, B. (2000). Management of productivity through TPM. Productivity, 41(2), 240-51.

Brown, S., Blackmon, K., Cousins, P., Maylor, H. (2001) Operations Management — Policy,

Practice and Performance Improvement. London: Butterworth Heinemann

De Feo, Joseph A.; Barnard, William (2005). JURAN Institute's Six Sigma Breakthrough and
Beyond — Quality Performance Breakthrough Methods. Tata McGraw-Hill Publishing
Company Limited. [SBN 0-07-059881-9.

Eti, M.C., Ogaji, S.O.T. & Probert, S.D. (2006). Reducing the cost of preventive maintenance

(PM) through adopting a proactive reliability-focused culture. Applied Energy, 83, 1235-
1248

119



Han, C., Lee, Y.H. (2002). “Intelligent integrated plant operation system for Six Sigma”.
Annual Reviews in Control 26, pp.27-43

Imai, M., Gemba kaizen. A commonsense, low-cost, approach to management, Kaizen

Institute, Warsaw, 2008

Imai, M., Kaizen: The Key to Japan's Competitive Success, Random House Published, New
York, 1986

International Journal of Production Economics, no. 111, pp. 456-467

Kutucuoglu, K.Y., Hamali, J., Irani, Z. & Sharp, J.M. (2001). A framework for managing
maintenance using performance measurement systems. International Journal of Operations &

Production Management, 21(1/2), 173-194.
Leflar. J, Practical TPM, (Portland OR, Productivity Press, 2001).

Lungberg. O, Measurement of overall equipment effectiveness as a basis for TPM activities,

International Journal of Operation. & Production Management, 18(5), 1998, 495-507.

M. Musztyfaga, B. Skodud, Human resources management in a project type tasks, Journal of

Achievements in Materials and Manufacturing Engineering,(2007) 95-98.

Milgrom, Paul and Roberts, John. "Complementarities and Fit: Strategy, Structure, and
Organizational Change in Manufacturing." Journal of Accounting and Economics, 1995,

19(2-3), pp. 179-208.

Nakajima, S. Introduction to TPM: Total Productive Maintenance, (Productivity Press,
Cambridge, MA, 1989).

Oke, S.A. (2005). An analytical model for the optimization of maintenance profitability.
International Jo urn al of Productivity and Performance Management, 54(2), 113-36. optimal

selection of process alternatives in a Six Sigma implementation”,

Philip G., “Overall Equipment Effectiveness” Manufacturing Engineering, 81(3), 2002, 109-
112.

R. Kraszewski, Quality management — conceptions, methods and tools used by the world’s

business leaders, Scientific society of management Published, 2005.

120



Suzuki, H., Practical kaizen for productivity facilitators, Japan Productivity Center Published,
Tokyo, 1993

Tennant, Geoff (2001). SIX SIGMA: SPC and TOM in Manufacturing and Services. Gower
Publishing, Ltd. p. 6. ISBN 0-566-08374-4.

Walshe, Kieran, Harvey, Gill; Jas, Pauline (15 November 2010). Connecting Knowledge and

Performance in Public Services: From Knowing to Doing. Cambridge University Press.

p.- 175. ISBN 978-0-521-19546-1. Retrieved 2011-08-

Duncan Manley, Manley’s Technology of Biscuits, Crackers and Cookies.2011 (4).

YusofS.M., et al. Case Studies on the Implementation of TQM in the UK Automotive SMEs.
International Journal of Quality and Reliability Management. 2001. 18 (7) 722-743

Yusof S.M., et al. TQM Implementation Frameworks: Comparison and Review. Total
Quality Management. 2000. 11 (3) 281-294

Yusuf Y., et al. Implementation of TQM in China and Organizational Performance: An
Empirical Investigation. Total Quality Management. 2007. 18 (5) 509-530.

Zhang Z., et al An Instrument for Measuring TQM Implementation for Chinese
Manufacturing Companies. International Journal of Quality and Reliability Management.

2000. 17 (7) 730-755.

121



